
At Gillingham FC, we pride ourselves on being a club for the community, welcoming supporters of all ages and
backgrounds. This Fan Guide provides valuable information so that you can enjoy an outstanding matchday experience.

Thanks for joining us at MEMS Priestfield Stadium! 

GILLINGHAM FOOTBALL CLUB
 FAN GUIDE 

WELCOME TO MEMS PRIESTFIELD STADIUM,
THE HOME OF LEAGUE FOOTBALL IN KENT

VISITING MEMS PRIESTFIELD STADIUM
STADIUM MAP
TICKET INFORMATION
FAMILY VISITORS
FOOD & DRINK
RETAIL
MATCHDAY HOSPITALITY
CONTACT US 
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CONTENTS MATCHDAY SCHEDULE
9:00    Fan  Engagement  Centre/Club  Shop
          T icket  Of f ice  Open
11 :00   Factory  Bar/Restaurant  Open  Pre-Match
12:30   P layers  Arr iva l  at
          Redfern  Avenue  Entrance
13:30   Turnst i les  Open
13:45   C lub  Mascots  Tommy & Tammy
          V is i t  C lub  Shop
14:00   P layers  Start  Warm-Up P i tchs ide
14: 10   C lub  Mascots  Tommy & Tammy
          V is i t  P i tchs ide
14:55   Young  Mascots  Lead  P layers  Out
15:00   K ick-Off
15:45   Ha l f -T ime Enterta inment
17:00   Factory  Bar/Restaurant  Open  Post-Match
*Evening matches follow same timeline, starting at 17:00



02

The Stadium is easily accessible by car, and sits within a 15-minute
drive of M2 junctions one and four, as well as the A2, Medway Tunnel
and A289.

Southeastern’s High Speed service to Gillingham (Kent) departs from
London St Pancras, with scheduled journey time of approximately 45
minutes. 

Southeastern trains to Gillingham (Kent) depart from London Victoria,
with scheduled journey time of approximately 50-70 minutes.

Thameslink trains to Gillingham depart from London Blackfriars, with
scheduled journey time of approximately 90 minutes.

In addition, for midweek matches, Southeastern trains to Gillingham
depart London Cannon Street. 

There are frequent weekend engineering works, with changes to
timetables and replacement buses. Please check directly with the train
sevices for schedule and pricing. 

Upon leaving Gillingham Station turn left on to Balmoral Road, and
follow it to the end of the road. Home Supporters should then turn left
onto Gillingham Road and take the first right onto Linden Road (parallel
to the Sainsbury’s Local store). Follow to the end and turn right onto
Redfern Avenue.

Please note the following roads near MEMS Priestfield Stadium are
restricted to permit holders only: Balmoral Road, Windsor Road,
Ferndale Road, Linden Avenue, Priestfield Road, Gordon Road,
Livingstone Road, Coulman Street, Beaconsfield Avenue, Harold Avenue,
School Lane, Toronto Road, Redfern Avenue and parts of Sunnymead
Avenue.

Suggested alternative roads include: eastern end of Sunnymead
Avenue, Chicago Avenue, Canadian Avenue, Valley Road, Sturdee
Avenue, Woodlands Road, Carlton Avenue, Alexandra Avenue, Larkfield
Avenue, Third Avenue and Fourth Avenue.

The Gillingham Supporters' Club runs cash only car parks on matchdays.
Price £5. Please visit www.gfcsc.co.uk/matchday-parking for more
information, including walking distances from the ground.

PARKING                    

VISITING MEMS PRIESTFIELD STADIUM

BY CAR                    

BY RAIL                    

REDFERN AVENUE, GILLINGHAM, KENT ME7 2PE

ACCESSIBILITY
If a wheelchair or ambulant disabled supporter receives either higher rate
Disability Living Allowance or enhanced personal independence payment

for either mobility or care, a personal assistant can attend free of charge.
Disabled turnstiles are located in Medway Stand and Rainham End, or via
the Gordon Road match control turnstile for away supporters. There is no
wheelchair access in Gordon Road for home fans or Medway Stand Upper
or Lower blocks A, B, C, D, E. Disabled toilets for home fans are located in
Rainham End and Medway Stand Family Area, and next to match control
for away supporters. We offer disabled supporters entrance 10 minutes
before other fans. For enquiries and to book, contact Disability Liaison

Officer Ben Reeves 01634 300000/breeves@priestfield.com. 02

https://www.gfcsc.co.uk/matchday-parking
mailto:breeves@priestfield.com
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Online Tickets for home and away matches are available via our official club website tickets.gillinghamfootballclub.com. Please
register to create a Customer Reference Number and then use our interactive online ticketing system to select your seats. 

To purchase over the phone, please call us on 01634 300000 Monday to Friday between 9am and 5pm.

Visit our Fan Engagement Centre/Ticket Office on Redfern Avenue to purchase your tickets in-person (Hours: M/T/Th/F 
9am-5pm and matchdays). Please note we are a cashless venue. 03

BOOK YOUR SEAT WITH EASE ONLINE, OVER THE PHONE OR IN PERSON AT THE STADIUM

STADIUM MAP       
A B C E F G H J

A B C D E F G H J

 MEDWAY STAND DETAIL

Upper Blocks

Lower Blocks

Adult                       
Senior (65+)            
Young Adult            
U18/Students
U14

£27
£24
£19
£15
£12

GORDON ROAD STAND - BLOCKS D, E

Adult                       
Senior (65+)            
Young Adult            
U18/Students
U14

£24
£21
£16
£15
£12

GORDON ROAD STAND - BLOCKS A, B, C

RAINHAM END
In Partnership with Hochiki
Adult                       
Senior (65+)            
Young Adult            
U18/Students
U14

£24
£21
£16
£12
£9

Adult                       
Senior (65+)            
Young Adult            
U18/Students
U14

£24
£21
£16
£12
£9

MEDWAY STAND - BLOCKS A, B, C (UPPER/LOWER)

Adult                       
U18

£150
£66

VICE PRESIDENTS CLUB HOSPITALITY PACKAGE
SEE PAGE 8 FOR DETAILS
MEDWAY STAND - BLOCKS E, F (UPPER)

Adult                       
U18

£60
£36

1893 CLUB HOSPITALITY PACKAGE
SEE PAGE 8 FOR DETAILS
MEDWAY STAND - BLOCKS G, H, J (UPPER)

Adult                       
Senior (65+)            
Young Adult            
U18/Students
U14

£27
£24
£19
£15
£12

MEDWAY STAND - BLOCKS D, E, F (LOWER)

FAMILY AREA - BLOCKS G, H , J (LOWER)
      U14s go FREE with Full Paying Adult
Adult                       
Senior (65+)            

£24
£21 

http://tickets.gillinghamfootballclub.com/
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Access Bar
Code

Terms &
Conditions

Competition

Fixture 

Date 

Stand 

Block

Turnstile
Entrance

Seat Map

Kick Off 

Price 

Row 

Seat Number

Name 
Customer 

Reference Number 

Tariff

MATCHDAY E-TICKET



FAMILIES WELCOME
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MORE INFORMATION IN OUR FAMILY GUIDE

We offer a safe, dedicated Family Area
in the Lower Medway Stand where U14's
get a FREE TICKET with a paying adult.

U14's GO FREE                         
Meet our beloved Mascots in the Club
Shop, Family Area or pitchside.

TOMMY & TAMMY                   
Your school or team can participate in a
penalty shoot-out or crossbar
challenge! For more information email
community@gillinghamfc.com. 

HALF-TIME                               

After a visit to our Club Shop, walk down
to the Players Entrance on Redfern
Avenue to get some autographs.

MEET THE PLAYERS               
Your school or team can wave the team
out onto the pitch! For more information
email community@gillinghamfc.com. 

FLAG BEARERS                        
If an unaccompanied child requires
assistance outside or inside the
stadium, please advise them to find the
nearest steward (look for someone in
high-vis!) who will help. 

LOST CHILDREN                      

Find your favourite GFC merchandise in
our store on Redfern Avenue. Matchday
Programmes are a great memento!

CLUB SHOP                             

This special day for our young Gills fans
(ages 3-14) includes your very own kit,
stadium tour, Player meet-and-greet,
lunch, plus the chance to escort the
team onto the pitch! Please visit our
website to book.

MASCOT PACKAGES               

Pickup a £7 Kids Lunch Box in our
Family Area. Includes: chicken nuggets
(6) or sausage roll, Quavers, raisins &
Capri Sun.

KIDS LUNCH                             

https://www.gillinghamfootballclub.com/families-mems-priestfield-stadium
mailto:community@gillinghamfc.com
mailto:community@gillinghamfc.com
https://www.gillinghamfootballclub.com/club/mascot-packages


FOOD & DRINK
SERVED AT KIOSKS THROUGHOUT THE GROUND 

THE FACTORY BAR
Join us at our full service pub on

Redfern Avenue. Also serving
Rollover hotdogs, burgers &

cheeseburgers.

DRAUGHT BEER | CIDER (Half | Pints)
ORCHARD VIEW  £2.75 | £5.50
SPITFIRE  £2.75 | £5.50
HURLIMANN  £3 | £6
IRON WHARF  £3 | £6
SINGHA  £3.10 | £6.20 (Available only  
      in Singha Bar & Pukka Kiosk)

PUKKA HOT FOOD
ALL STEAK PIE  £4.50
CHICKEN BALTI PIE  £4.50
PLANT BASED STEAK/ONION  £4.50
SAUSAGE ROLL  £3.50

ROLLOVER HOT FOOD 
HOT DOG  £5
BEEF BURGER  £5.20
CHEESEBURGER  £5.50
SOUTHERN FRIED CHICKEN BURGER  £5.50
CHICKEN NUGGETS (6)  £5
BONELESS CHICKEN WINGS (5)  £5.50

   SPECIAL! KIDS LUNCH BOX ONLY £7
PUKKA SAUSAGE ROLL -OR- 
    ROLLOVER CHICKEN NUGGETS (6)
QUAVERS
RAISINS 
CAPRI SUN
(Available only in Medway Family Area)

SUBJECT TO AVAILABILITY  |  MEMS PRIESTFIELD STADIUM IS A CASHLESS VENUE

HOT DRINKS
BOVRIL  £2.50
COFFEE  £2.20
CADBURY HOT CHOCOLATE  £2.50
TEA  £2.20
CAPPUCCINO  £2.80
(Soya Milk on request)

SNACKS
HARIBO TANGFASTIC  £3
KITKAT CHUNKY  £1.50
KINDER BUENO  £2
PIPERS CRISPS  £1.50
ROWNTREES RANDOMS  £3
AERO MINT BUBBLES  £3
TWIX  £1.70

OPENS 11AM & POST-MATCH
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SOFT DRINKS
COKE  £2.50
DIET COKE  £2.30
COKE ZERO  £2.30
FANTA  £2.30
OASIS SUMMER FRUITS  £2.30
WATER  £2

PREMIXED CANS
ABSOLUT & SPRITE  £4
JD COKE ZERO  £4
AU CHERRYADE  £5
AU BLUE RASPBERRY  £5



Personalized Kits
Scarves | Hats
Training Wear 

Flags
Autograph Books
Programmes

Mugs
Stationery
Holiday Gifts

Pets
Babywear
AND MORE ! ! !

GFC MATCHDAY SOUVENIRS
SHOP IN OUR REDFERN AVENUE STORE OR ON THE WEB 

PLEASE NOTE THAT WE ALSO OPERATE A SMALL POP-UP SHOP IN THE MEDWAY FAMILY AREA | MEMS PRIESTFIELD IS A CASHLESS VENUE

            CLUB SHOP HOURS           
Mon|Tues|Thur|Fri  9am - 5pm    
Wed  CLOSED                                
Sat Matchdays  9am - 5:30pm   
Tues Matchdays  9am - 10:30pm
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http://retail.gillinghamfootballclub.com/


MATCHDAY HOSPITALITY

Our 1893 Club caters to any size party &
includes a 2-course meal in The Great
Hall, dedicated hospitality bar, premium
seating, Man of the Match presentation,
with football televised throughout.

1893 Club

Match Price: Adult £50+VAT | U14 £30+VAT
Season Price: Adult £1050+VAT | U14 £550+VAT

A private suite with pitch views offers
discerning guests a first class
experience tailored to all your matchday
needs. Includes exclusive bar, flexible
catering options, executive seating &
Man of the Match presentation. 10-
person minimum.
Price: Starting from £1000+VAT
Contact: 01634 300 000 (Option 2) or
sales@gillinghamfc.com

Rainham End Suite

For the discerning fan, our
Vice Presidents Club is afforded private
seating near the Directors & includes a
3-course meal with all day open bar.
Match Price: Adult £125+VAT | U18 £55+VAT
Season Price: Adult £2400+VAT | U18 £1050+VAT

Vice Presidents Club
MEMS Priestfield Stadium boasts 20
exclusive boxes, with dedicated
catering staff, QR code food ordering,
private toilets & a panoramic private
seating balcony.
Contact:  01634 300 000 (Option 2) or
sales@gillinghamfc.com

Executive Boxes

We invite Season Ticket Holders to use
their selected match seat & still enjoy
our premium matchday hospitality
(either 1893 Club or Vice Presidents
Club). This option can be purchased
once logged into your account on our
ticketing portal. Please note, this option
has no access to Great Hall at half-time.
1893 Club: Adult £35+VAT | U14 £20+VAT
VP Club: Adult £80+VAT | U18 £42+VAT

Dining Only Packages
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Elevate Your Experience

https://tickets.gillinghamfootballclub.com/selection/package?productId=10228967481560&gtmStepTracking=true
https://www.gillinghamfootballclub.com/club/exclusive-rainham-end-suite
mailto:sales@gillinghamfc.com
https://tickets.gillinghamfootballclub.com/selection/package?productId=10228967481562&gtmStepTracking=true
mailto:sales@gillinghamfc.com
https://www.gillinghamfootballclub.com/user/login?destination=/oauth/authorize%3Fclient_id%3Dsecutix%26response_type%3Dcode%26scope%3D%26state%3De8ba762f-7b81-42bc-b619-9dd918a796e9%253Btickets.gillinghamfootballclub.com%26redirect_uri%3Dhttps%253A//tickets.gillinghamfootballclub.com/account/social-login/OIDC&source=secutix


@gfcofficial

@GillinghamFootballClubOfficial

@TheGillsFC /GFCofficial

GILLINGHAM FC CONTACT INFORMATION

  STAY CONNECTED

TICKET OFFICE            

 STAY IN TOUCH
MEMS Priestfield Stadium
Hours:  Mon|Tues|Thur|Fri  9am - 5pm
             Wed  CLOSED
             Sat Matchdays  9am to KO
             Tues Matchdays  9am to KO
Phone:  01634 300000
Email:  ticketoffice@gillinghamfc.com
Web:  tickets.gillinghamfootballclub.com

ENQUIRIES | FEEDBACK     
MEMS Priestfield Stadium
Redfern Avenue
Gillingham, Kent ME7 2PE
Phone:  01634 300000
Email:  enquiries@gillinghamfc.com
Web:  www.gillinghamfootballclub.com

CLUB SHOP                  
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MEMS Priestfield Stadium
Hours:  Mon|Tues|Thur|Fri  9am to 5pm
             Wed  CLOSED
             Sat Matchdays  9am to 5:30pm
             Tues Matchdays  9am to 10:30pm
Phone:  01634 350140
Email:  enquiries@gillinghamfc.com
Web:  retail.gillinghamfootballclub.com

mailto:ticketoffice@gillinghamfc.com
http://tickets.gillinghamfootballclub.com/
mailto:enquiries@gillinghamfc.com
http://www.gillinghamfootballclub.com/
mailto:enquiries@gillinghamfc.com
http://retail.gillinghamfootballclub.com/

